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FROM

THE
EXECUTIVE
DIRECTOR

2019 IMPACT REPORT

| AM HONORED TO INTRODUCE THE BROOKLYN LEGAL SERVICES CORPORATION A
(BROOKLYN A) 2019 IMPACT REPORT. 2019 was a year of partnership for Brooklyn A.
We saw how each person in the Brooklyn A family is an essential thread in the fabric of our
organization. Our clients, staff, board members, elected officials, funders, and community
partners were each a crucial part of our advocacy for vulnerable New Yorkers. Together we
accomplished so much this year to preserve equity for home and business owners, help
non-profits expand, and empower tenants to stay in their homes and fight back against
negligent landlords.

We built new partnerships and strengthened existing ones to serve our clients better. We
held two partnerships breakfasts—one with pro bono partners and the other with funders—
to discuss how we could creatively collaborate to serve our communities and build
awareness around the issues we face. We worked with elected officials to set up intake in
their district offices to further our reach in rapidly gentrifying neighborhoods. We played
key roles in coalitions advocating for stronger legal protections for tenants, homeowners,
and small business owners.

Our clients exemplify the collaborative, resilient, and visionary spirit of Brooklyn A. There is
no better way to understand the issues our community faces and how we respond than
through the stories of our clients. Each is a unique, colorful thread in our fabric. This year's
Impact Report gives you the opportunity to get to know four of our clients—Tammeca,
William, Angela, and Damarys.

ANGELA is a single mother who, when threatened with eviction, fought for over a year
alongside her Brooklyn A attorney to ensure she and her children could stay in their home
in Crown Heights.

TAMMECA is a small business owner whose spin studio provides affordable, culturally
relevant exercise classes in Harlem and worked with Brooklyn A to secure a fair, long-term
lease for a second location in her community.

WILLIAM is president of his tenant association and has fought for years alongside
Brooklyn A attorneys and organizers to get critical repairs for himself and his neighbors
in their Prospect Lefferts Gardens apartment building.

DAMARYS is a mother of three who, with Brooklyn A’s assistance, saved her family’s home
in East New York from foreclosure after her lender refused to negotiate a fair loan modification.

New Yorkers are facing unprecedented levels of residential and commercial displacement.
However, Brooklyn A was built on the foundation that together, we can leverage our
collective strength to build community resilience. In that spirit, our services impacted the
lives of almost two hundred thousand New Yorkers in 2019. We are grateful for each thread
of our collective whole.

Sincerely,

Jessica A. Rose, Esq.
Executive Director
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Brooklyn A advances
social and economic

WHO WE SERVE

justice and empowers GENDER IDENTITY

communities through Ao
innovative, collaborative, =z 8%
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legal representation
and advocacy.

BY THE 192,138

lives impacted by
N U M B E Rs Brooklyn A in 2019

97 tenant associations
supported and organized,
’ ’ involving over
individuals directly served saved from eviction

345 30 116

small business owners non-profits supported foreclosures prevented
now have fairer leases

322,526,000 $3]1 071 = $775,212

value preserved of homes

that were in danger of federal tax refunds federal tax liabilities

foreclosure returned recovered by the Low-Income
Taxpayer Clinic
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FY 2019
FINANCIAL
SUMMARY

NOTE: Brooklyn A changed its fiscal year end in 2019.
The financial report reflects a short year from January 1-

June 30, 2019.

REVENUE AND SUPPORT

Government Contracts & Grants $ 3,775,353
Contributions 61,218
In-Kind Contributions 90,000
Program Fees 224,853
Rental Income 203,500
Other Income 26,038
Total Revenue and Support $ 4,380,962
EXPENSES

Program Services $ 3,735,001
Supporting Services 774,231
Total Expenses $ 4,509,232
Change in Net Assets $ (128,270)
WHERE YOUR MONEY GOES

Program Services 83%
Management & General Admin 14%
Fundraising 3%
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(CEA)

The CEA program empowers
underrepresented consumers to
assert their rights in the marketplace
and financially prosper.

We prevent foreclosures and defend against predatory lending. In 2019
Brooklyn A stopped 116 homes from going into foreclosure, a quarter of which
are owned by seniors, and over three quarters owned by minorities, saving

$22,526,000 in home equity for vulnerable homeowners. Our legal advocacy

impacted the lives of more than 400 individuals and families.

We resolve tax issues with the IRS for low-income taxpayers. In 2019 Brooklyn A
represented 131 low-income taxpayers, impacting the lives of 229 people

across New York City. Due to our services, $775,212 were recovered in federal tax
liabilities, and $31,071 was refunded.
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IMAGES ABOVE

LEFT: Damarys and her three
daughters in front of their home
RIGHT: Damarys and her attorney,
Alex Knipenberg
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COMMUNITY
& ECONOMIC
DEVELOPMENT
(CED)

The CED program provides transactional
legal counsel to non-profits and small
businesses that sustain and empower
low-income communities throughout
New York City.

We represent non-profits that support and strengthen their neighborhoods. In

2019 Brooklyn A represented 30 non-profit organizations with an array of
development and operational projects to sustain affordable housing developments,
community health centers, and schools impacting over 182,500 New Yorkers.

We level the playing field for small businesses. In 2019 Brooklyn A represented
345 small businesses on 475 commercial lease matters, impacting approximately
5,000 employees and their families.



646-404-2891
www.harlem-cycle.com
© 0 © @harlemcycle

IMAGES ABOVE

LEFT: Tammeca and her son
outside of Harlem Cycle

RIGHT: Tammeca and her attorney,
Samantha Rauer
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We use strength in numbers to fight for tenants’ rights. In 2019, Brooklyn A
represented 97 tenant associations involving 945 residents. Brooklyn A supports
tenants and community organizers in forming and representing tenant
associations, and participates in community coalitions engaged with the
struggle for fair and equitable housing and community development.

We help prevent homelessness and improve people’s homes. In 2019 Brooklyn A's
legal advocacy prevented 1,153 evictions. Brooklyn A preserves affordable housing
for residents in public, subsidized and regulated housing, protects against illegal
evictions, advocates for tenants with disabilities and survivors of domestic

violence, and restores or obtains government benefits to ensure the ability of

low-income community members to stay in their apartments.



IMAGES ABOVE

LEFT: Angela and her son
RIGHT: Angela and her attorney,
Kristie Ortiz-Lam
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I am proud to serve as the tenant association president because there
is a distinct advantage when we work together to maintain and improve
services in a building where the owner is doing all they can to drive out
rent-stabilized tenants.”

Brooklyn A represented twenty-two separate households at 101 Lincoln
Road in Prospect Lefferts Garden. This building has faced neglect by the
landlord, who is on the list of the 20 Worst Landlords in New York City.

The building’s strong tenant association, led by William, formed long before
they sought the help of Brooklyn A. Brooklyn A and the tenant association’s
accomplishments include: getting the landlord to return over $35,000 to
tenants who were overcharged their rent; securing an entrance ramp for the
building and reasonable disability accommodations for tenants; and securing
a rent reduction order against the building.
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COMING

TOGETHER TO

BUILD AND
CELEBRATE and balance ail that had to get done
COMMUNITY ctability for you amd your famly.™
RESILIENCE OO A O TAATADEL AT 10

e AKE THE ROAD NEW YORK
HERE TO STAY
. GROUF™SREAKI"

Pro Bono Breakfast

Partnership Breakfast

Make the Road New York

CONTINUED ON NEXT PAGE
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homeowners,

housing advocates local

officials

““|t was a valuable experience to be trained by
Brooklyn A attorneys and then immediately
have a chance to volunteer at a clinic for small
business owners under their guidance.”’

— ATTENDEE AT THE COMMERCIAL LEASE
REVIEW SESSION & LUNCH
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Commercial
Lease Review Session &
Lunch
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WE ARE
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